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Overview: 
 

The document briefly describes technical requirement of NAQEL Express custom shipping option 

and walk you through the process of deploying the custom plugin to the WordPress 

WooCommerce Store. WooCommerce is an ECommerce software that makes it easy for selling 

products and services online. Over the years, it has become the most popular ECommerce platform 

in the world used by millions of small and large businesses (online stores). 

 

 

Naqel Express API: 
 

Naqel Express is a delivery platform connecting local and international retailers to eager customers 

in the thriving Saudi economy. Naqel Express makes selling the products online quick and easy, 

giving the full control of e-commerce operation. 

 

 

 The WordPress plugin will utilize and communicate with the Naqel Express API to place the 

order, create the way bill, and to track the way bill 

 

 WordPress Plugin Installation: 

 

 Follow the below steps to install the WordPress Plugin Next, you need to go to WordPress admin 

area and visit Plugins » Add New page.  
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1. First, Download the Naqel Wordpress plugin provided by Naqel IT team (which will be a zip 

file).  

2. Next, you need to go to WordPress admin portal and visit Plugins » Add New page. After that, 

click on the ‘Upload Plugin’ button on top of the page. 

 

 
 

3. Here you need to click on the ‘Choose File’ button and select the plugin file you downloaded 

earlier to your computer. 
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When WordPress finishes doing its installation, you’ll only need to activate the plugin. 

 

Login to admin panel and you should see Naqel Extension Page. 
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For Demo API endpoint address (URL): 
 

 https://infotrack.naqelexpress.com/NaqelAPIServices/NaqelAPIDemo/9.0/XM 

LShippingService.asmx?wsdl   

 Note: above is testing URL after testing done ask IT team to provide Live URL.  

 Note: it should end with ?wsdl to get SOAP client working correctly. 
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Shipping City Configuration: 
 

 All deliverable cities should be imported manually or with the bulk upload from Naqel Shipping 

-> Upload bulk city. 

 

On Customer checkout page, in shipping address it is required to enter “city” field with city 

matching one of the cities in Naqel module. If city is not valid then when admin user is trying to 

create waybill he will get error for invalid City Code. 
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Front End – Checkout and Order Creation: 

 
 Orders can be created from front end site, Go to home page and click on shop link, 

 

 
  

On the check-out page, select the Naqel Shipping. 
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Backend - Order Details Page: 
 
 All the order posted using WordPress front end will recorded and listed in the below page, 

Admin can view and take actions on the order. Once you login into the Admin portal and go to 

WooCommerce -> Orders page. 
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Create Waybill shipment page: 
 

 Navigate to Orders page, It will list unfulfilled orders still pending and it is not posted to Naqel 

API, to proceed to create the Shipment, follow the below steps. On Edit order screen in the right 

side box "Order Action" you will find the options to Ship, Commercial Invoice, Label Sticker 

activities. 

 
 

Click on the View button you will see Ship with Naqel Link in the top, and click the Ship link. 
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After the successful creation of Create Waybill, customer will receive Shipment order 

confirmation email. And customer can see the generated Naqel Waybill no in the order notes 
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Naqel Commercial Invoice: 
 

 Once the Create Waybill API is called customer will the Shipment Tracking number in their 
email, they can easily print the Commercial Invoice by Clicking on the Naqel Commercial 

Invoice Link in the Order Actions Menu. 
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Naqel Label Stickers: 
 

 Once the Waybill API is created admin users can easily print the Label Stickers by Clicking on 

the Naqel Label Sticker Link in the Order Actions Menu. 
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