
Comprehensive 
E-Fulfilment
Services



You have a great product and an ecommerce business with plans 
to grow your business.

But do you worry about how to manage your business – 
fulfilling customer orders, providing customer service, 
generating sales, sourcing products and trying to grow your 
business, all at the same time?

What if we tell you that there is a service which can help you 
grow your business and save time, make customers happy and 
help you  make more money?
That’s E-fulfilment by Naqel Express.

E-fulfilment by Naqel Express makes your product 
more easily accessible to customers locally and 
globally with fast deliveries. Our acclaimed 
‘logistics with care’ customer service takes 
your business to the next level.

Here is what you can do:
A. Sign up to our e-fulfilment service
 in 4 simple steps
 1. Agree upon the quotation.
 2. Sign the e-fulfilment contract.
 3. Complete the integration of your online shop with our e-fulfilment service.
 4. Undergo the training on how you can use our e-fulfilment service.

B. Test how to use our e-fulfilment service
 1. Send your delivery request to Naqel Express state-of-the-art e-fulfilment centre   
  nearest to you.
  a. We choose the storage based on the volume and storage guidelines of your   
   request.
  b. Storage space is allocated. 
 2. We receive your shipment, take stock, examine the inventory, label it and store   
  your products securely.
 3. Your inventory is recorded. 
 4. A trial test of the e-fulfilment process is carried out. If any problems are faced,   
  they are rectified. If the test goes fine you are ready to start the shipment of   
  your orders.

When customers buy your product online we will pick, pack and ship them. We also 
manage your customer service and returns 24/7.



Why choose e-fulfilment by
Naqel Express?
• State-of-the-art warehouse management system.
• Large fleet.
• Prepaid and cash-on-delivery (COD) to 4900   
 drop-off points across KSA.
• Largest last mile delivery.
• Robust e-fulfilment software.
• Comprehensive ecommerce operations solution.
• Presence in bonded & re-export zones.
• Own gateway for custom clearance.
• Professional and experienced staff ensuring your  
 deliveries with care.

We offer the most comprehensive e-fulfilment 
services in the Kingdom of Saudi Arabia
Whether you have a domestic or international ecommerce business our e-fulfilment 
services can help you to manage and track your orders, inventory and returns in a 
professional manner. 
 
Our e-fulfilment service portfolio includes:

ORDER MANAGEMENT

1. Pick & Pack
2. Label
3. Consolidate
4. Sort
5. Deliver
6. Handle returns

TRACKING

1. Order Level
2. Storage Level 
3. Payment Visibility

BONDED & RE-EXPORT ZONE

1. Multi-mode transport 
2. Custom clearance at
    parcel Level
3. Break-bulk
4. Handling goods and
    providing value-added
    services

INVENTORY CONTROL

1. Live stock report with  
 condition of items
2. Detailed in & out
 report on piece level
3. Monthly inventory of  
 all stock

INBOUND

1. Receive stock
2. Validation
    (Piece Level)
3. State-of-the-art
    storage 
4. Return-to-Origin
    (RTO) processing



How do you benefit from using our 
e-fulfilment service?  
Our e-fulfilment service works silently behind the scenes so that 
you can focus on growing your business locally and internationally.  

When you use e-fulfilment by Naqel Express you get to enjoy 
faster shipping times, guaranteed well-packed items, consistent 
on-time delivery, and an easy return process – saving you both 
time and money.

There is no doubt that our e-fulfilment setup helps you to manage your 
business efficiently whether you are small or big.

Call: 920020505
www.naqelexpress.com

Start Now!

Book a FREE consultation to discuss your e-fulfilment needs.


