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History and Key Milestones  

December 1993:HALA 
Express is formed.

June 1994:HALA Express 
operations starts with fleet:

150+ Vehicles.

August 2005:A joint- venture between 
Saudi Post (51%) and Arabian Hala 
Company (49%) formed -άb!v9[έΦ

2014:NAQEL was granted 
courier license from the 
Saudi authorities. 

2015: KFIA Dammam Facilities 
Courier License - UAE 16+ Mil. Shipments handled

5000+ Employees

4000+ Vehicles

49 Facilities

14 Countries 

2021: Our current capabilities

2016: Expansion into 
Qatar, Bahrain.

2017-19: Expansion into 
Oman, Kuwait, Jordan, 
Egypt, Lebanon.

2019-20: Riyadh & Jeddah 
Airports Facilities



3

Countries Served 

Americas Europe Africa Middle East Asia

USA Germany Egypt Saudi Arabia China

U.K U.A.E Hong Kong

Russia Bahrain India

Jordan

Lebanon

Oman

Served by NAQEL owned entities

Americas Europe Africa Middle East Asia

- Turkey - Kuwait -

All other EU
Countries

Served by Agents



4

Our Vision and Values  

NAQEL will become the most preferred 
service provider in the Middle East by 
delivering one-stop-shop logistics with CARE.

Vision: about CARE for our customers Values: about our people 
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Our Value Chain  

Freight 
Forwarding

Port 
Handling

Road 
Transport

Warehousing DistributionCustoms
Clearance

ÇServesBoth 
Air & Ocean 

ÇLocation: Sea 
Ports & Air Ports.

ÇLicense: 1st to obtain 
Clearance License 

ÇNetwork: covering 
remotest locations

Ç Solutions: 
Warehouse 
Management & 
e-fulfillment

ÇCompleteRange: 
B2B & B2C
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Value Chain Supported by Strong Network, Solutions& Service Quality  

× Market leading Network in KSA & Middle East; Connecting EU, Asia & US.
× Serving Remotest towns & villages in the Kingdom of Saudi Arabia.
× At strategic Airport Locations; Only Company with Customs Clearance License 

State-Of-Art 
Solutions & Tools

× Market leading 
Ψ¢ǊŀŎƪƛƴƎ ¢ƻƻƭǎΩ

× Fleet Tracking 
using GPS

× Warehouse Solution
& Cool Chain

Service Quality & 
Certifications 

Network & Facilities
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Our Story: Example of key industries we serve  

Automotive Electronics Healthcare Retail, FMCG Aviation Government e-Merchandisers


