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Service Terms and Conditions
NAQEL's OBLIGATIONS:

NAQEL shall, onits letterhead, execute a service
contract for each consignment

NAQEL shall provide the beneficiary with either
soft / hard copy of the service contract and
shall maintain this service contract for a period
not less than one calendar year from the date
of conclusion of the contract, and shall bear the
burden of proving the beneficiary’'s consent in
the event of any dispute.

NAQEL subjects to the applicable the rules of
the Saudi Customs on exports and imports and
shall be liable to it for all customs violations
committed by the consignor and to pay the
associated penalties “if any”.

NAQEL is obliged to display and open all
incoming and outgoing parcels to and from
the customs officer to complete the customs
procedures.

NAQEL is obliged to implement customs
instructions related to the display of parcels
containing controlled items to any of the entities
entrusted with such control, such as the Ministry
of Agriculture, the Ministry of Health, the
Ministry of media, the Ministry of Commerce,
the Ministry of the Interior and other relevant
government agencies.

NAQEL provides a free call center for
beneficiary's services in the Kingdom and
ensure the circulation and availability of contact
numbersandaddresses by whichthebeneficiary
can clarify the status of consignment.

NAQEL provides an administrative department to
receive manage and handle beneficiary complaints.

NAQEL is committed todisplaying serviceinformation
and pricing to the beneficiary clearly, promotional
offers, if any, and the terms and conditions of service,
and adhering to which as declared.
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9- NAQEL is obliged to secure the approval of the  .awaiwnll ddaalgn e Jgnall “Jali” pjili -9
beneficiary for the service provided, the prices, eaall adig jlewlllg anaanll anaall le
the mechanism of payment, cancellation and ;. gi b awaii Jud alajiwlg clelig
refund before the execution of transaction, or 0 ell: e T LD. s oAl a el :”l
subscribing to the service and any updates that (2 < lc Ub" A0 109 Al 0 S
may occur and shall provide proofs if required. ccldalu] cacatle gdig .Alyani
10- No deductions from the beneficiary account )1y, aiwmnll ulwa o adlo 9lln . <f S nin -
without the prior consent of the beneficiary. o ' U'D i | 8J ' LSP'DJP'U 10

caaimnll ddrnn daalgn ao)

11- NAQEL is obliged to provide the beneficiary with )
an electronic invoice or text message stating the gl dvigjial] ajgilay araimnll ngjin " Jali” pjili <11
details of the request and the amount paid by the glinllg wlhll Jinlai lawa angy dawni dllw)
beneficiary. Aaiwnll 4o aga pi Gl

12- NAQEL provides shipment tracking system and
ensure eligibility of communication with the g0 Jnlgillg ,ulhll guii diilan] “Jali " jagi -12
delivery courier. .Jngill again

13- NAQEL shall notify the Beneficiary as soon as the _ . . S et et
amount paid for the service is returned upon its 8"'_!'0'” ?J!_cl J9a wl Jl&_’-L“l'! _.LJ'C'L' .PJ"J" -13
cancellation or when it is compensated in  atigeilicgllaclel]aicdndall Jildn cgaanll
accordance with NAQELs claims rules and | Jali" ,adetinll pugeillaleljalgaclgallaag”
procedures. i

14- NAQEL is committed to maintaining the GI‘DQJ‘QD_ i G"J'”“ _UJ-C bL‘DJL' LJ-”“ PJ-'J-' -14
confidentiality of beneficiary information and is ~ a4i lliglaiilnd ycalgquin 1eig,giataiunll
responsible for protecting it and not to disclose Aaiall ulh awa gl dlad ol uagos U] Llaic

P P g gl A Jolciagnd U
unless against court order or CITC request. )

15- NAQEL adheres to the regulations, rules and aq) i |LJ|“J|J_fIJ"|ga_I|gJ_||g .__.uu__d'du 10 -15
procedures in force in the Kingdom governingthe ~ J+0ig plliwl alilac phii illgasloall a
collection and return of funds. laialclg aullnll glliall

16- NAQELis committed to providing appropriate ST ©E T A
means of communication for people with Aulio Jolgl Hlug J'L(Ecgjll qu bﬁﬁ -16
special needs. -agledl S9 U R

17- NAQEL is committed to publishing claims rules  aic ,yugeill aleljalg aclgd phnin “Jali” pjili =17
o Prcedues i e gient o AT O Sl ol il 2 Sl 5 1Dy

18- NAQEL is committed to clarifying the
maximum time it takes to deliver the adgll Llelll aall aungis “Jdli” pjili -18

request to the beneficiary.
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NAQEL is committed to preparing and
publishing rules and procedures for handling
undeliverable requests.

NAQEL sets standards to improve the quality of the
user experience, measure it, and improve it based on
measurement of results and beneficiary evaluations.

Provides the possibility to cancel the delivery
request by the beneficiary, and publish the
conditions for accepting the cancellation request
and its charges, if any.

The NAQEL will provide an electronic form for the
recovery process, containing the data necessary
to return the funds and enable the beneficiary to
fill it personally for compensation.

The NAQEL will notify the beneficiary if the
cancellation of the request is accepted by email or
text massage.

Through its online platform, NAQEL provides a
form for submitting beneficiaries’ complaints to
record their number, date, and what is being done,
along with the preparation and publication of
complaints processing procedures and duration.

NAQEL shall provide the Beneficiary with a receipt
for any payment made, including the amount, the
service provided,

NAQEL shall keep this receipt for a period not less
than one calendar year from the date of receiving
the payment.

NAQEL shall return any overpayment to the
Beneficiary within 15 working days from the date
of its notification.
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Customs procedures,
and Imports

Exports

NAQEL may perform any of the following
activities on Shipper’s behalf in order to provide
its services to Shipper: (1) complete any
documents, amend product or service codes,
and pay any duties or taxes required under
applicable laws and regulations, (2) act as
Shipper's forwarding agent for customs and
export control purposes and as Receiver solely
for the purpose of designating a customs broker
to perform customs clearance and entry and (3)
redirect the Shipment to Receiver's import
broker or other address upon request by any
person who NAQEL believes in its reasonable
opinion to be authorized.

Unacceptable Shipments

Shipper acknowledges that its Shipment
is acceptable for transportation and is
deemed unacceptable if:

Itis classified as hazardous material, dangerous
goods, prohibited or restricted articles by IATA
(International Air Transport Association), ICAO
(International Civil Aviation Organization),

Letters, such as personal correspondence as
well as correspondence of any kind, with an
address other than the address of the receiver,
but may courier open invoices limited to the
data to which they are regulated.

All kinds of banknotes.
Hazardous, flammable, and explosive materials.
All materials prohibited from entry or exit under the

Customs Laws and its executive regulations and the
laws and regulations in force in the Kingdom.
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All materials prohibited from entry or exit
under the Customs Laws and its executive
regulations and the laws and regulations in
force in the Kingdom.

Silver and gold, whether currency or bullion,
may not be transferred outside the Kingdom
unless licensed by the Ministry of Finance
and National Economy (Customs Authority).

Images, books, cartoons, newspapers and all
things that violate Islamic traditions or
include prejudice to symptoms or a breach of
the security of the Kingdom.

All kinds of tapes, microfilm strips and the
like.

Odor and Smelly things.

Live or dead Pets and insects except live
bees, provided that they are packed in secured
boxes arranged in a manner that prevents
the occurrence of hazards and helps to
facilitate inspection.

Parcels with addresses different from the
addresses of the parcels placed inside.

COLLECT OF SHIPMENT

Where NAQEL has agreed to bill the consignee
for the cost of the shipment NAQEL reserves
the right to refuse delivery until all
transportation and other charges have been
paid. If consignee refuses to pay, the shipper
will be liable for all such charges, including
without limitation, costs of returning the
shipment if required.

THE NAQEL WAYBILL

Upon shipment collection, NAQEL issue an
AWB subjects to the following:

A. This NAQEL waybill in
NON-NEGOTIABLE and the  shipper
acknowledges that it has been prepared by
the shipper or by NAQEL on behalf of the
shipper. The shipper warrants that it is the
owner of the ﬁoods transported hereunder,
or it is the authorized agent of the owner of
the goods, and that it hereby accepts NAQEL
terms and conditions for itself and as agent
for and on behalf of any person having any
interest in the shipment.
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NAQEL

B. The shipper shall be solely liable for all
cost and expenses related to the shipment and
for costs incurred in either returning the shipment
to the shipper or warehousing the
shipment-pending disposition. The shipper
ackrjowled%es that NAQEL is not a common
carrier and that NAQEL reserve the right to refuse
or abandon the carriage or transportation of any
goods for any person, firm or compan¥ and the
carriage of transportation of any class of goods at
its discretion.

RIGHT OF INSPECTION OF SHIPMENT

NAQEL has the right, but not the obligation, to
inspect any shipment, including, = without
limitation, opening the shipment. In relation to
each shipment NAQEL reserves the right to
correct any under-declaration or weight and
re-invoice the customer accordingly.

LIEN IN GOODS SHIPPED

NAQEL shall have a lien in any goods shipped for
all transportation charges, advances or other
charges of any kind arising out of transportation
hereunder and may refuse to surrender
possession of the goods until such charges are

paid.
Delivery OF SHIPMENT

A. NAQEL shall deliver all consignments to the
address of the consignee, registered in the service
contract, and shall be responsible for any loss, delay
or miss delivery caused by it.

B. The consignment shall be delivered to the
named consignee or so authorized representative
with _appI%/mg restricted procedures to verify the
identity of the recipient before handover.

C. NAQEL shall recollect any consignment
with miss-delivered.

D. Failure of delivery of a consiﬁnment dueto
the consignee’s refusal to receive them or for an
other reason by the beneficiary, NAQEL shall
apply the rules and procedures for dealing with
the non-deliverable items declared in his
platforms and service centers, provided that such
rules shall take into account the number of
attempts to be made for the receipt., And these
rules and procedures comply with international
rules in this regard

E. NAQEL shall record and keep the
procedures for dealing with postal materials that
could not be delivered in a documented special
regtlster established for this purpose, for a period
not less than one calendar year from the date of
the action taken.
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LIABILITIES NOT ASSUMED

While NAQEL will endeavor to exercise its best efforts
toprovide expeditious delivery in accordance with
regular delivery schedules,

NAQEL will not, under any circumstances, be liable for
delay in pick up, transportation or delivery of any
shipment, regardless of the cause of such delay.
Further, NAQEL Express shall not be liable for any loss,
damage, mis-delivery on non-delivery:

(@). due to Act of God, force major occurrence or any
cause reasonable beyond the control of NAQEL or,

(b). Caused by:

() Theact, default

or omission: of the shipper, the Consignee or any other
party who claims an interest in the shipment (including
violation of any term or condition hereof) or of any
person other than NAQEL or of any other Government
official.

Alternatively, of any Postal Service, forwarder to other
entity or person to whom shipment is tendered by
NAQEL transportation to any location not regularly
served by NAQEL regardless of whether the shipment
requested or had knowledge of such third-party
delivery arrangement.

(i) The nature of the shipment or other defect,

characteristic, or inherent vice thereof,

(ii)) Electrical or magnetic injury, ensure, or other such

damage to electronic or photographic images or
recordings inany form.

CLAIMS

NAQELS claim rules & procedures shall be enforced.

APPLICABILITY

These terms and conditions shall apply to, and injure to
the benefit of NAQEL and its authorized agents and
affiliated companies, and heir office, directors and
employees.
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16- INSURANCE

At the request of the shipper and upon payment
thereof, NAQEL will arrange insurance on behalf of
the shipper.

a. The insurance coverage shall be governed
by all of the terms and conditions contained in the
policy of insurance issued by the insurance carrier.

b. NAQEL is firstly not to be liable at all for
certain Losses and Damage. Secondly, wherever
they are to be liable, the amount of the liability is
strictly limited to the amount stated in the condition
7. Customers are therefore advised to purchase
insurance cover to ensure that their interests are
fully protected in all events.

C. the shipper agrees to the terms and
conditions stated herein. No agent or employee of
NAQEL or the shipper may alter or modify these
terms and conditions.

d. Consequential Damages and Loss or

Damage Resulting from delays in transportation is

not covered by any such policy of insurance.

17- Beneficiary Rights & Obligations

1- The beneficiary shall read and accept the terms and
conditions of service, contract, payment mechanism

and redemption before approving the execution of
the application.

2- The beneficiary shall pay the service provider as
agreed in the service contract.

3- The beneficiary is responsible for the correctness of
the information and data entered by the beneficiary.

4- The shipper warrants that each article in the
shipment properly described in this Ariwaybill has
not been declared by NAQEL to be unacceptable for
transport and that the shipment is properly marked
and addressed and packaged to ensure safe
transportation with ordinary care in handling,

5- The shipper warrants that all laws and regulations of
Saudi Arabig, to, from, though, or over which the
shipment may pass, have been complied with.

6- The shipper certifies that all information provided to
NAQEL or set forth in this NAQEL waybill is accurate
and complete.
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7- The shipper agrees to indemnify and hold NAQEL
harmless for any claim, liability or expense arising
from the shipper's failure to comply with any
applicable law or regulations

8- The Beneficiary has the right to the services against
the declared prices without any increase.

S- The beneficiary shall verify the consignment before
signing delivery note.

10- Any beneficiary to whom consignment has not been
delivered or found shall notify the service provider
through one of the approved channels of
communication
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